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The CAPRICE partners have drawn up a Good Practice Guide in order to disseminate recom-
mendations on the European level on how to set up an integrated public transport system in 
metropolitan areas.

During combined workshops and site visits, the CAPRICE partners have drawn conclusions 
based on the following themes:

•	 The organisation and financing of public transport;

•	 The tendering and contracting of passenger transport services;

•	 Sustainable energy and implementation of clean vehicles in public transport;

•	 Integrated passenger information;

•	 Integrated ticketing;

•	 Public transport planning for integrated services of improved quality;

•	 Accessibility for people with specific needs.

As a result of our discussions, the good practices in the different areas have been summed 
up in the Decision Maker’s Guide. The CAPRICE partners also extend an invitation to the 
INTERREG network so that we can share experiences from the project to other INTERREG 
partners. We will continue to exchange information via the Internet and other networks. We 
will continue to support reliable and sustainable systems and services as well as reliable 
and sustainable communication between major European metropolitan areas.




